MarketFlow - T ggR migs (fadt, Sargenr afgd)

Version 98. Windows 10/11 & farq| ugarm login: admin / admin123 - 39 a1 MarketFlow 3ma@ gt
password I9T7 @t e |

3 MSS A g2 screen §: 98 &1 &ed! &, hY STHTA e (Th-Udh heH), TR Teh 31T 3I&T8X0T| Buttons 3k menus
& A9 English # ford § - &l 3@ S app & fed €1

Al. Login

e MarketFlow @&l username 3R password fer@er Login gamd|

e IO admin / adminl23 (arfere) | g B WIh & 3IT-31eT login I9TTI

o 3141 password @t off g Logout & IR "Change password" button| ®I%h & login Arferds Admin
> Users # §41dT ¢ (section S &&)|

+ Password ¥ T9? Login window W "Forgot password?" &g, 39T login ATH, AIETSe 3R gehT o ATH
93| Neotech 3muent WA &k Tadht T, foRR "Check reset” gaTy - Tah SRUTA password T ST |
Login @< 3T e |

A2. Dashboard (T screen)

o A A g aEfR: o7 ot fosht, 39 781, 39 A1, S @RI, Wik HI hIFd, S Wich dldl items, 3TST & 31T,
otk STATRT |

e Charts: gg-ar faht, forer-ar fahr

o Tables: frg UTgs WR fAd=T FepTaT, 999 3 salesmani

e Quick buttons: New Sale, Quotation, Purchase, Collection, Orders, Delivery, Reports,
Accounts - U& click # gl ugd |

o 3JaTeXUl: gag MarketFlow @ler, fe@r "Today's Sales Rs 0, Low Stock Items 4"1 Low Stock @R click
IRk @ foh AF-T 4 items graRT HI

B. SETUP (f3fei1 @ ugat Uah aR)

Bl. Settings > Company

o geHTA I ATH, Udl, GSTIN, HiF, 759 1|
« 31TAT logo, payment QR (fsad o UPI & ferw) 8k signature & @@k amrd|
e Thermal foa1 & forg: FSSAI FsR, tagline, =, footer, cashier @r 7|

o JETEI0: "Sharma General Store, Station Road Neemuch, GSTIN 23ABCDE1234F1Z5"1 gg & faat
TR 3T 31T BT

o SI9 deh gehl-T Al ATH gl ¥Rd, MarketFlow & IR geid 993 1< f&ardr g (a1 i3 faret @redt 9 S1Q) 1 3ot
logo 3R enT=T @ ATH app i a1 3R 3R title bar & oY fear g1

MarketFlow User Guide (Hindi) v1.98 « Neotech C&S « 1/15



B2. 3l product list st

 Settings > Shop Type: 3U=T &em g+ (foRerT, gT8dR, &aT8...) 3R dAR product list @l &, a1 3T list
Excel ¥ import @& (Data 1/0)1

o JTEN: gTEAT g Hardware list s et & 3R st amd items HSN 3R GST & a1y Ugel ¥ oR e
STa 8l

B3. Masters (3ud! g gfaar)

* TTEH, supplier, salesman, i, I9TR - 99 T8f I3 8l
o JETEIUT: UTEHh Sie "Mega Distributors, Wholesale, Aiarset 9876543210, GSTIN 23PQRSX..."| 31
3! foret a1 TehdT B

B4. AT s&rT (Opening balance)

o 3R fordt UTEe IR MarketFlow & Ugel @ 99T aTeh! §, @1 I SHehT opening balance i (Masters >
Customer, a1 Accounts > Customer Ledger)|

 3IEUT: Mega Distributors R ugel @1 Rs 5,000 a7t § - 5,000 opening balance sTd, a1fes et @rar
&l = gt

C. PRODUCTS 3R STOCK

C1. Products

 ltems S1g / ¥aat: code, AT, category, unit, @ aH, faght a@, GST%, HSN, barcode, batch/expiry
(gars & fom), aeiRl

o IO "ALO1, Aloevera Juice, PCS, @dtg 80, faght 100, GST 5%, HSN 2106"|

« 39 form @ Opening Stock: product s9Td 97 Sit 7131 foraad & a8 Stock Ledger & "Opening" & U &
Zof gt & (Stock > Opening Stock SH4T1), 3R Si& da product 3WHT 7 g 99 b Seelt ST Jehd! 1 T IR
i3 faeht a1 WiE g Sy, af box &g g Srar & - o stock &t Stock > Opening Stock ar Damage /
Adjust & et (arfes gr fare @gl 38)1

o TR AT (dAehfeUah): gal item R AT H, S A " Argen” $fR gER1 A1 "CCTV Mic"1 Online Shop
# gg 919 o A1 f&@dn g, 3R argen fopdlt oft om 7 §& Ward 81 Excel import & column "name2" (3fk MRP
& forg "mrp") @1 AIRT upload &RA W @relt cells Ugat & 99 barcode a1 g&RT ATH deft 78T fHerd |

Cla. & gt St #1 barcode SiigaT (4% W suT EAN)

« Product @t (Products > Edit, ar Add new)!

« "Barcode (EAN/UPC)" box # click @ scanner @ gde scan @ (a1 13 3iek ferd) | Scanner &1 Enter
form &g T8l &edT - 3fTel box TR Il SiTdT &1 Savel

39 g fafent # @t dehe scan &=d &t I8 product g AT

e U barcode % ta product &1 g Tehdl § - SIgTd BT 8

o el |, [ 4R barcode gl @ell 818 3k Masters > Barcode Labels & MarketFlow @ 394T label
B9 (product code )|

o a9l adtenn: fafeim # emSTa dehe scan X1 MarketFlow g&7m "Add it as a new product now?" -
barcode Ugel & 4RI gRTII ATH, &7 3R opening stock ferd, Save - at WY cart & Jg g

o JETEIUT: 74T Parle-G @dhe (8901063010017) 3maT| hIdeX R scan &, Yes gamy, ford "Parle-G 100g, Rs
10, MRP 12, stock 50", Savel
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Clb. MRP

e Product form # &dt MRP 8Tl Thermal fae ) MRP 3R "Total Savings" (MRP & & 3fuent &1, 3R &I
ge) fead &

C2. Price Lists

o D UTEehI IT Uleh WIGRT eht @1H &TH &1

 TTgd o UhR: Retail, Wholesale 3R Distributor (v1.97)1 Distributor @t 38t s+t Distributor price
list & &9 fiea &; St item 39 list § 18 €, 3% forg Wholesale @1 & e & - saforg R agf «i) ot
Wholesale ¥ 3iefiT g1l MarketFlow Qe @Teit "Distributor” list ga 1 &dT & - items Jgl Sis|

* ITEUT: AYA GaXT Rs 40, wholesale Rs 34, distributor Rs 321 Distributor @ fa, 5 item @t
distributor & 7 97 &1, 39 WX Rs 34 377dT 8l

C2a. Menus (v1.87)

o $W &I Ugl: Dashboard | Sales | Purchase | Inventory | Finance | ...

o 9TE 3R & menu gl 7 8: HOME, SALES, ORDERS, PURCHASE, STOCK, MONEY, ACCOUNTS,
TEAM, REPORTS & ALERTS, SETUPI

e Purchase (Ctrl+Shift+P): Purchase Entry, Purchase History (T, edit, delete, ITC tick),
Returns (Debit Note), Suppliers & Paymentsi

« Stock (F6) # f% stock: Stock Summary, Opening Stock, Damage / Adjust, Stock Ledger,
Expiry / Batches! fae @l edit a1 cancel gl @ i@l faet &: Purchase > Purchase History 3fR Sales
> Sales History|

C2b. Stock Summary

« & product & stock, gAGH AT, ARTd TR HIAd 3R gIerd (FH / @H / expiry grd)| Search &, 3R & /
T / expiry ard Biel

C2c. Opening stock - g&F d Ugdt & UI A1
o Stock > Opening Stock: & product & 3wt "Add qty" & ara1 ford (8fk Batch / Expiry, Si& 08/2027,
3R ) > Save| Ig AT stock # J&dt & (ledger & "Opening" forar smar )|

 §gd R products: "Download sheet (Excel)" -> Excel # add_qty / batch / expiry ¥R -> "Upload
sheet" -> Siid -> Savel code ardr column T S|

C2d. Batch, s71 & aRi@ 3R expiry (ga1s, @M &I IHM...)

« Purchase Entry # g@¥ row g: Batch, Mfg, Expiry, a1 "use within N months"| aiE a3 & ford o9
Tche TR Ut §: 08/2027 a1 31-08-2027 | Ghe R -tk Mfg §? Mfg + #gia sTa (S 01/2026 + 18 #mgh)|

o STt AT WRTH A8l gidl, 39 folg @refl B

o & &E &l AT batch s97d1 &1 MarketFlow ATdT & foh G&& Q1T (999 Ugat expire g4 aTan) AT Ugat
franr, safery Stock > Expiry / Batches g821 & batch @1 sl sar1 ara fezarar € - cancel, edit ar
return & arg ot

C3. Stock (Purchase Entry)

o Supplier & @eT AT gof A - 399 stock TgaT gl

 @&eH: Purchase > Purchase Entry > supplier, fda 9= g4, items A3 3R &9 & @19 S8 > Savel
Stock 3MU= 3T ¢ SITdT gl

o I8RO "ABC Suppliers" & 100 Aloevera Rs 80 & @3g - stock 100 T, 3k ABC @l &1 Rs 8,000
fezgar g1
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o 3nft G fear? "Paid now" 913 (section S4 @)I
C3a. @< a1 f5eh &1 faa1 edit &m

« @I Purchase > Purchase History > g+ > "Edit Purchase"| &3 / &5 / GST 934, items Siig ar
8218, supplier @ A8 a1 fae Hs% > Save | Stock & Atk weh Srar &1 o= arer o oft stock # §, 399 &9
ATAT T8l IR Gevd (STehT foreh T 8) - 3Tk ferg Return / Adjust entry @1

« foshl: Sales > Sales History > g4 > "Edit Sale"| foeT 9a= ag! ¥&d1 &; stock SR UTgeh 1 THMAT AERT
ga1 g1 Cancel gg fae, return a1 challan @ret fae W=, a1 741 total fiet 41 @ &4 g1, af edit =8l gt

o Stock Ledger # & s&aa "Purchase-Edit" / "Sale-Edit" & &4 # fe@dr g1

o JeTE0N: faT INV...016 & 5 i<t off; urgen 3 ofik & man| Edit Sale -> 8 ¥t -> Save: stock 3 ger 3R faaa
ol total oI TAT|

C4. @< delete &=AT

« Purchase > Purchase History: g 9+ > Delete Purchasel

« Stock aTug U< STdT &1 3FR AT faeh et 8, AT foe iR Debit Note & (ATl &fierar M - S5 &d), dt delete gl
grarl

o JTTEIOT: At & 100 Fi @l 8 75 - delete &R, stock 100 wer, fgara @etl Ledger & "Cancel
purchase" fe@ar gl

C4da. fasht cancel &A1

+ Sales > Sales History: fs@@ g4 > Cancel Sale > &Rur ford |

o forent 717 stock & ara9 37T 8, foram T Aehe/UPI Sefe STdT 8, SR foe gt 7 "Cancelled” forar Tgar & (GST
& Rl & forg @ iraT @)1

e Stock Ledger ¥ "Cancel Sale" fe@dr g, ref "Cancel sale INV..." & 91|

C5. Serial / Warranty

« Electronics & forg: & piece @l serial/IME| 3fR 39t warranty!|
o JETEXOT: IMEI 3556... aTe mobile s4T; ae # IME| forgam faht &t ardi@ ok warranty @t sifaw ardia gd|

C6. Manufacturing (BOM)

o §AT3 aTel / I & fore: recipe (Bill of Materials) 91U, production Iey - T AT dOR AT &1 SITal
gl
o JAEUN: 1 &de juice = 900m| T&T + 1 el + 1 &dep| 50 JHTY - Sheal AT bel, 50 dIR e stock &

N

D1. New Sale (fafeiir / POS)

o ISR & &I screenl
e haH:
1. Customer Type (Retail/Wholesale/Distributor) 3fk a1gs g1 (Salesman &1 gl - "Direct”
T IR 3R ugel ¥ AT &4 §; R / distributor gkt & forg 38 39 & w8 1)
2. Barcode scan @, a1 product &1 917 feraa Enter gamd|
3. Product g=d g Ie STOCK &g 31&Ri # fe@dt & (831 = @hrthl, ARM = oA, oldd = &H) |
4., 97137 3T, a/@e/GST &€, "+ Add Item" &g |
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5. 3fR items & foIQ gigxTd| S=ed &t af cart &t &g off line s

6. fiem 9 (Paid) R 3R adfar g+: Cash / UPI/ Card / Bank / Chequel

7. Save Invoicel fR A4 print, Thermal print, ar WhatsApp R 43l

ST TTgeh? Gl | ¥ SHWR "Cash Customer"” Ugel 9 AT & - 99 scan &R 3R fodd s=18, 918 H S
Tel|

Round-off: faret @ total Uy & $98 deh &9d7 & (Rs 104.58 -> Rs 105; faet aR "Round Off +0.42")1 7
T1fge af Settings > Company & &g &1

Hold Bill / Recall: U $® o ma1? Hold Bill &amq, 3nTet U7geh ol foret s=1d, ftik Recall & ugar foret ox1
F| (Hold foet a+ft ek T&d & 5@ d& MarketFlow e &1)

J&T8Y0T: Mega Distributors @ 10 Aloevera Rs 100 @R, GST 5% - total Rs 1,0501 U1gs UPI ¥ Rs
1,050 a1 &1 Mode = UPI, Save, thermal faeT ®1d1 at Rs 1,050 Bank Book # fear 21

Dla. %KX R oW fafei (keyboard)

F2: cursor Search/Scan box # (foreft oft screen @)1

2 a1 e MerR ford: geft gardt & - A\ | code | & | stock] fR @ item R S1¢ 8k Enter g&Tg (3T click
H) - S 1T Bl

Uget ATAT: 3cem (a1 3xcem) fer@a] g4 - 3 §84d &1 Barcode & @1y 41: 58901063010017 + Enter ¥ 5
I ¢l

Barcode scan ¥ gid 1 S[&dT §; d@! item a1 31MY dt fRth I9eht AT3T gl & - Teh item @ Tah &t line (+
Add ltem & oft)|

Cart#: + /- ¥ gT line &l AT 9adt, Delete ¥ gaTv|

F9 urgak, F10 paid box, F11 paid = gz fad, Ctrl+S (a1 Ctrl+Enter) save, Ctrl+B hold bill, Ctrl+R
recall, Esc search box @reft &=dT gl

31eRT T SRR JFWR "Text size" box (Normal / Large / Extra Large / Huge) a1 Ctrl + 3fR Ctrl -1
MarketFlow g8 PC WR g1g 3@&dT gl

"Shortcuts (?)" button g ¥t screen = fe@rar g1

D1b. ¥R R UPI & Jam

Settings > Company & Ua a1 3041 UPI ID 3T (S yourshop@okicici)l

foret g=Td = "UPI QR" (a1 Ctrl+U) gamu: foet &t Tat Ied arerm §81 QR fegar g1 umgs GPay / PhonePe /
Paytm @ scan &=dT gl

3+ UPI / bank app & 991 ST &4, ftik "Received” gaTd: Paid R SITdT & 3R Mode UPI g Srat g1 faa
U &l dXE Save |

FO dde + F© UPI: e Teng a1et fg& & a1y save &, o UPI aren fg&m Collection # &5 & (Tah fod &R
Qeh aRiehl - foara Hgt g1 8)1

A4 TSt TR 1Rt TRA &1 UPI QR +ff BUar &1

Card / net-banking gateway (Razorpay aiXg) i Fal - 37ah folg merchant account T1fgy; =g at
Neotech & Sgarq|

D2. Distributor @ ¥ I9=T (99T salesman)

Salesman @l "Direct" g & 3R gram= faer s91¢]

JATERUT: MY Gg distributor &t e & AT & § - P18 salesman F&l 1 Reports # fd @ salesman
"Direct" fezadr g1

D3. Sales History + fashr cancel

Sales History ® & faret 3Teht gTeid (Active/Cancelled) & ary|
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o faat print, thermal &g, WhatsApp, e-invoicel
« Edit Sale (C3a &%) 3R Cancel Sale: @@ g+ > Cancel Sale > gal &1
o Stock aruy 7T Bl
o foram mam G4 I STTaT @ (cash/bank book ¥ gedrt €)1
o foa gt # "Cancelled" forar Tgar & (Reprs & forg) |
o JETERVT: Teld UTgeh T fared a1 1T 3R BU oY 711 38 g4, Cancel Sale, @Rl "wrong entry"| Stock i,
a1 ferar o1 dt Ieter, faret e@R "Cancelled" feaar &
e IR fa? Cancel aRA T I UTgsh WR T TAd geprat ot ge ST gl
e Cancelled foet gaRT BTU7 R 39 R §81 "CANCELLED" &WT &UdT gl

D4. Quotation

o fashl & uget a9 1 uRdTa §; TS click H sryett faet sA1¢]
o JIEIUT: 7Y WHER &t 200 Fiadd Rs 95 WR quote faam| at A19 Tam - quotation @i, Convert to Sale, faa
RLGEEERIE I

D5. Recurring / Subscription fs&

o SF TTEeR o et 99 TF R TR-GR ST & (BR/HER) |
o IIET: Uh canteen & HelH dal 50 dad adt g1 Monthly recurring foe @ & - MarketFlow & &R ITg
feremar & (am farer 47 a1 8))1

D6. Orders

« Salesmen @& 3if$R T8l 311d & (phone aTd 3R page )1 3T 3F 3R dispatch &; dispatch & stock
el g iR faet g=ar g1

o 3 Salesman Anshu field & 30 siad o1 3ifeR WwiaT g1 Orders # femar §, Dispatch &amd - stock
TeT, forer g

o 30 3MU: MarketFlow g 60 ds # Y salesman 3R Online Shop 3iTe g & & (Settings >
Online Shop & 9&el; 0 = &) 3iTeX 3 TR beep 3R "New orders" o1 GegrT; fafel ot a8t Tordt| &t
H1IR Yeh database WR g, dt I8 1k ga dIkex IR I1e] @ |

D7. Delivery (Challan / E-way)

« Delivery challan, e-way bill, Tl 3R grgar|

o IO Rs 60,000 & A1 & forg e-way bill Iy - agf Mgl dsR ok grgar & a1y §91¢, challan a1
D8. Returns / Credit Notes

o TTgH bl SAteTal ATeT; credit note AT
o JGTEIUT: UTEeh 5 ¢l didel aterdT &1 Sales return s9TY - stock aTu¥ 31T &, 3R Rs 500 39 Jehrd # gedT gl
o Supplier @t AT e 37T § - S5 (Debit Note) 3|

El. Collection (far @wm)

o UTEhI o el el I &S e |

+ &eH: Collection > UTgah g+ > A > et (Cash/UPI/...) > Save | g FeR 4T §; Ta9 GRIAT YR faad
agel Tehdl BIdT B
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« 3ITEXUT: Mega Distributors g3 et & ferg UPI & Rs 3,000 dT 81 &St ahe; 39ehT gahrar 3,000 weT 3R
Bank Book # +3,0001

E2. Cheques

« fiet cheques - pending, cleared ar bounced!

o 3IE0T: Rs 10,000 & cheque fiar; bank & oH WR Cleared &, a1 9 9« @l Bounced (3971 Iae SI1aT 8) |

E3. Outstanding

o 8ep-8tes i fhaHT SR 8, Jad GRIAT Ugd|

o JaTER01: 30 & & FTaT & FehTd ATl UTgeh BIC - <At gl WX Fel Rs 12,0001 Reminder #s ¥ ugel 39 &d|

E4. Expenses

o g & Ed Ag o foara § (foReran, da=, fostedt, vrsr...)|
o JATEXUT: Rs 4,000 gahr a1 fomrar f&am - "Rent” # &sf &< | ag Cash Book (3491 a18x) 3R Profit & Loss &
fegar g1

F. ACCOUNTS (Accounts page - 11 views, & & & Print/PDF)

F1l. Customer Ledger

o R UTESH o QX1 @ran: foat (debit), rar (credit), ST

o JaATEIUT: Mega Distributors @i - 9R foet 3R sp7rar=, $id & Rs 2,000 areht |

F2. Supplier Ledger

« Supplier @l 391 g @rdT: MUH @4 (credit), et T (debit), 3R Debit Note (wferar #ra)|
o JargXu: ABC Suppliers - 3muent Rs 8,000 &4 €1 "Pay Supplier" button & ¥7ar &S gidT gl
F3. Cash Book

o YRT 7Tha oF-&1: T ke, AT Aehs (@9 3R supplier sIdT), 4T Aehs |

o JATEXUT: 3T Aahg farht Rs 5,000 378, foerar Rs 4,000 a1 - =T 96 Rs 1,0001

F4. Bank Book

o aar g, = Rk Bank/UPI/Cheque/Card @ a4r|

« Jargxur: UPI faght Rs 3,000 3R clear g3 Rs 10,000 & cheque 3@l f&ed g1

F5. Day Book

o A Y A 1 99 P - fehl, agett, @ |

o ITEU: Fed g4 - 12 foe, 4 ageh, 2 @ o AR A

F6. Trial Balance

o Goft Wral & IRl g G A; debit 3R credit sRTsR 811 F1fU|

o JATEUT: HelH & 3id ¥ Ugel Sird foh fgama fierar g1

F7. Balance Sheet

« TUufR (A%, stock, TTEen T FRIAT) TATH SAGRY (STt ST AT §) + Yot |
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o JarERuT: foRedt A IR o9 il gt afRad $E

F8. Profit & Loss

o TRt - AT Y AT - @ = g GATH

o IGO0 9 HgH foshl Rs 2,00,000, @rd Rs 1,40,000, @4 Rs 30,000 - 8L FATH Rs 30,0001
F9. Journal

o TOTgSH & folg 819 ¥ accounting entriesl|
o JTEX0T: Rs 500 & g&T vt journal entry @ write off &

F10. Chart of Accounts
o gt @rar-Ael < g (I, oma, @)

F1l1l. Vouchers

 BIUA A1 WG / of1a= / journal vouchersi

G. REPORTS

G1. Reports (40 I @)

o 31 / salesman / ITgah-ar foshl, @1, stock, GST returns (GSTR-1, GSTR-3B), §i&raT, aget, ITC
Summary, Purchase Register 3R 9gd g |

o report adt@ T B iR BTH / export &I ST Gt g

o JTTERON: fUse HEA At GSTR-1 - 3=t CA @t & a1 GST portal WR 3ifes 3Tt

H. TEAM 3R STAFF

H1. Targets

o g salesman &1 AgIA ol fadht d18g 3k ITeh! TaTfa |

o 3IEUT: Anshu @ @&d Rs 1,00,000; report # 383 Rs 82,000 (82%) farami
H2. Payroll

o W I dd4 &idT 3R Jg= &l payrolll

o JATEXUT: AT &I payroll I - da4 §1, payslips daR|

H3. Incentives

e Salesmen & T 3918 STV (S A&7 ¥ FUR Fi faght R %)
o JTTERON: 7189 ¥ FWR 2% - Anshu &t 3T 78 Rs 1,6401

I. REMINDERS 3R ALERTS

11. Alerts / Notifications
o App @i Idrafaar: & stock, expiry UTH ardt items, 2 IR |
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e 3&TgYUT: "4 items low on stock", "2 medicines expire in 30 days"|

12

. Reminders (WhatsApp ®R M & T15)

App 37 eIl Gl STaT 8 Foehr o N G & aTeht 8, daR 922 o a1y 31y tick R frg J9m 8 ok
Send gaq| $& +t guaTy A SITdT|

®eH: Reminders > f& e o (S 7) > Tt ot & > @18 at Hindi/English template sgef > gaM tick
& > Send to Ticked Shopsi

JATERUT: 9 gahA 10+ f&a & ardhn it tick &, "¢ "Dear {shop}, Rs {balance} pending against
invoice {invoice}..." WhatsApp UR SITdT g1 Tk gehT- al Uah & H af IR Tz et 781 Sirar

12a. WhatsApp - @9 @& (Settings > Messaging > "How to send")

WhatsApp link (wa.me) - §9: WhatsApp &1 & 19 GeidT &, 3T Send d1d g1 $S A< 6! et
Third-party gateway: 3mmads provider @ f&ar URL / key %R

Meta WhatsApp Cloud API (IR&, 3=t 3md): Phone number ID, permanent access token, 3R
AR template &1 A7 + 9181 911 UTILITY template s91¢ fS9@r body & "Message from {{1}}:
{{2}}"1 Template & faAT1 Meta A% IBT UTgH! ot Jordr ¢ fomgi= fUser 24 €& § syt forar gt "Send

Test Message" ¥ setup Siid|

13. Team Reminders

W & forw 3R WhatsApp templates (salesman / storekeeper & @) |

J. TOOLS

J1. Data 1/0 (import / export / Fresh Start) - % aifcis

Excel @ urga/products import; data export; 3R Fresh Start|

Fresh Start: e button &RT demo/4® &1 data f&er a1 & (products, uTg, faeht, stock...) WX units,
HSN 3R et T@dT 8, dTfeh 31l gehl & folg @reft &= e | Uget backup IHTET 81

J&TERUT: testing I - Fresh Start &aT¢, Udent &, gear @leil 3R 3/&ell data & forg duR| (sl data o= &
1% g T R)

J2. Settings

gehTel ohl STIFaIRT, messaging, thermal faet & fdsed, online shopl License, Messaging, Cloud Sync,
Updates, Al Bill Scan, Year-End 3R Backup / Restore Rt arferes ot fozaa &1

J2a. & &7 3ue sma backup

MarketFlow & f&T smuch data & gff copy ¥ &=aT & - God TFF 3R & gid 999 - ggi: Documents >
MarketFlow Backups (g & &t U file, 5t marketflow _20260926.db)1 fusd 30 &7 3@ 91 §; R
307 37T ged &l

Settings > Backup / Restore # folder f&@ar g1 "Open backup folder", "Change folder..." (39
pen-drive a1 Google Drive folder), "Backup Now"I

Restore: gt @ backup T+ > "Restore selected backup"| uget HISET data &l gRa&m-copy st g; f
MarketFlow &g gIdT & - IaRT W@l |

g% # Ua aR backup folder pen-drive a1 Google Drive W copy @, dIfs computer @t ST AT TRTE
gl ST &t +off data =T 2@
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J2b. TR PC R &M (FFH <-> ;)

. 39 PC wR & a1 19 §: Settings > Backup / Restore > "Take data to another PC (Export)"| at
U file pen-drive, Google Drive W dd &, a1 @& ot WhatsApp |

o T PC WR (g8l +ff MarketFlow & &): "Bring data from another PC (Import)" > at file g4 > fat
SR Sird (gen, faredl &t Tear, sfet seerd) > Yes| MarketFlow s giT; QaRT @iel 3R g & A Sk
|

o TTUY 3T T 3ol gl |

o f4um: U 9T § Uah 8t PC UR T & - import 39 PC &l data d&d &dT 8, SiisdT gl | 3FR f5g PC R import
R g & 39 UR 4T & 8, df MarketFlow s&em & Ugal dara-t &dT &1 gRef-copy el &t 8l

o & PC &I 3t licence key &t & - import 38 &t gt gerdr @R & PC &l g+t key a1fey (a1 I9a trial
TeAT) |

o JATEUT: LMTH i g9 UR - Google Drive W Exportl 8 W - Import, @g STt 3R reports &1 3Tl g
R W - Export; &M &R - Import, fafert st

J3. Admin

o {3t #A1feres & tools: users, roles, audit log (section S ¢&)|

 Licence: Settings > License > Machine ID copy @ > g8 9% > fiell key paste & > Activate!| U&
key U& PC WR gerd! 1 3191 adiar: section QI

o a7 key format (v1.98): MF4-... | =Tt MF-... keys 31-03-2027 d deiilt; 38 Ugat Neotech & g+
935 MF4 key & o1

o Trial: a1 install 10 &7 99 g @ieew Iadl g1 A9RT install @4, data fer a1 PC &t adia o & &
trial SR & 8T i

e Licence &t 2id: Settings > License > "View Licence Terms (EULA)"I

M. ONLINE SHOP (3&f®) - UTgs 3Uq WhiF T 3isR e

* g STYHI AT web page & TTgf TTge items FATR TS HSId g1 TTd dh 31T ITe] 7 o, TE & gl gl BT
1L T MR, dt TS gl Igerarl

« 3T folg Cloud Sync =gy (URL, Client ID, API Key - Neotech @)1

AT @: Settings > Online Shop > "Turn ON the Online Shop" tick @& > tagline, WhatsApp R,
Home delivery / Pickup, =a# 3k s > "Save + Publish to website"|

« & page, & & g@ (v1.98): app page 3R classic page - @41 # @@t products, a¥ R stock, R
318X Ueh g1 a8 99 gid &1 31U phone TR ST STSMIY 3R STt UTgeh! ot 31T @t agt die (Links & QR & gt
8)|

o Page W: search box, category chips, @13 3R category rail, "ga& sarar s=9d (OFFERS)" &t dfer
(MRP R &d $41a1 <), 3R & el IR products cards # (414, f&dt 414, ard, &t g8 MRP, ADD button)i
0 &\ a1t items 78! feEd |

« Stock: "Show stock quantity to customers" =T 8!, @ 0 stock aret items "Iueiey T81" fewd § R
3SR 81 | 3R 31U stock T8l @d (RUST, gIEATR...), At 39 &g W - 99 & item 3iTS gt TohdT 8

o gIe: "Copy link" @ WhatsApp groups/status & g1, a1 "Save QR code" @R BTY 3R H¥eX WX
MY

* TTEH T UehRR: WIIGR "Aam grahak" (B2C, == & forg) a1 "Dukandar / Vyapari" (B2B) a1 g1 B2B
TR gt/ o1 T8 3R GSTIN oft 3a1 & (15 31&R &1 TEl =9 Sifar S1aT &)1 B2B @R urgent o
WHOLESALE & %9 & GSTIN & 919 S[&d &, 3R I7eh 3ifex UR iUl Wholesale price list / dT-slab errd
g1 "Allow shopkeepers / businesses (B2B) to order" & B2B dg *ft & 9ad &1
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T8k category-arR products &Md & Y AT &, - 1 + I A1 @7 8, "Order karein" garar g, fR a4,
A5 3R TdT ¥R ASdT g1 I 31ieX AR 3R WhatsApp button faear g1

o UPI: 3R 3muent UPI ID =T g 3R "Customers can pay by UPI" tick & (Settings > Online Shop), at
718 "UPl now" e pay button &&T WerdT & (GPay / PhonePe Y& & 919 FerdT ) 3R UTR Fe&R forgar
g1 3fudh PC ©R 3iiéx # forar omar g "PAID BY UPI UTR ... - check your bank"| faa 913 @ uget bank &
GT AR UaAT R |

o U 3i1EX &2 60 Yohs H 37U+ 31T 37Td & (A1 "Get new online orders now" gamd)| 3ifEk Orders & PENDING
& &Y A ud 3R e & 91y fead g1 931 @SR U= MY UTgeh! H S[edT 8; 3FTell IR dg! HiaTgel UgarT Sirdl gl

o Stock ¢, SR gt al UTgeh &l Wi &, fRR Dispatch - foret aa1 & 3R stock & 39 gt shear g S foredt ok
3T Al

o T T products g&a? "Save + Publish" ftRR gaTd|

o JATETOT: TR (9826012345) Id 8 o1t 2 XY 3meT home delivery & folg SifeR @edT 81 gag 3md "Get new
online orders" gaTd g, Ieh! 31feR @ &, Dispatch a=d g, 3R faet WhatsApp &R 4514 81

o« & UTEeh ST gER UTEh! dl hft AT &ad, A § 3T 6] acl ST Uehd, @ §Q items &1 TR A8l BT,
3R FR-9R & spam 3T Ihd &l

N. SALESMAN & PHONE PAGE - 3iis? 8iR ayer 941 (B2C / B2B)

« & salesman @7 3T link 8laT & (Orders > Links & QR)I Phone W a8 Online Shop 4 fezaar g1
Page # 3 tabs &: "Order book karein", "Paisa jama" iR "Meri entry"|

o %A 1 - UTgeh: 19 T AIATSA I ¢6 | & UTgeh W B2C (GexT) a1 B2B (geh / W, GSTIN & @1er) foran s g1
a1 aTgeR? "+ Naya grahak jodein": B2C a1 B2B A, =TH, HiaT8d, dT ¥R (B2B & folg & + GSTIN)I at
TS Ugel & g1, af ggl GRIAT ATgeh GSIaT ST 8l

A 2 - Products: category I a1 ¢¢, - AT + ¥, "Jodein"|

o HcH 3 - SIid 3R "Order bhejein"| 3uehl price-list @ a| PC UR eRTAT g1 Aeadh Agi? ek phone UR Tl
g1 & - ftRe Send &y |

« Phone W "Meri entry" & 60 Je & d1sn gidl & (Pending / Office ne liya)l

e 3MUch PC TR 3iTR Tah e § 319+ 3T 37TdT &; 747 UTeh 31U 317 I-7d7 & - B2B, Wholesale & =g & GSTIN
& a1y; B2C, Retail & w4 #H|

N1. Salesman &7 agar 341

» Tab "Paisa jama": & g+ (IerT S feadt §), Id ferd, adter g: UPI QR, Cash, Cheque, Net
Banking a1 e-RUPI (g1 faaxor S2 #), 918 at foet AR 3k Afc > "Paisa jama bhejein" > e &1

« 3Uch PC R I8 Ta e & Collection page W "Money collected by salesmen" & 31ar & - ot & ot
gt gt grarl

« 319 salesman 7eg i (a1 UPI smar &, a1 cheque gTa # @), line g4 > "Accept selected": Cash /
UPI -> T <t 8 3R g o Tad g1+ fored gohat 81d & Cheque -> Cheques & Pending STaT 8; bank
# o1 W= Cleared &% (a9t I gedt 8)

o T A1 491 g1 fAe? SIRUT & A1y "Reject selected" - $® &si gl gidTl

« Salesman 3™ phone W & entry Pending / Office ne liya &dr gl

o JATEUT: ¥ Sharma Hardware @ Rs 1,500 d&¢ 3R Rs 2,000 &7 cheque &dT §1 1T @t af e 3R
cheque &dT 8, 34 &Ff Accept @Xd § - g & Rs 1,500 gid gadT; cheque Cheques H a9k adT gl

« Phone pages & products, & 3R stock MarketFlow & 15 faFe # 3R 77 g o & Jid a1e ST
publish &=t gl
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P. LINKS 3R QR CODES (Orders > "Links & QR")

o T8 link: 3much G+t TgaRt & forg e link / QR - gMaR (B2B) ok g @dier (B2C) aHT 3t & o1md § 8k
page W B2B/B2C g g1 QR &R W, foall v &1, WhatsApp status/groups # aic|

o & e links (v1.98): app page (.../app/#/shop/...) 3R agl g1 classic page &I H
(.../shop.php?c=...)1 Products, ¥ 3R 3l Ueh S - STt 3T UTgh! & foly Tad I<sT I, I 7 3R Fie|

« Owner portal: 3 phone & forg sl link - 3TeT &t fosht, agett, s/epran, stock & &Hd, &4 stock,
alerts, salesman & @& 3R PC T Sd9IR &R Ip 3| MarketFlow 38 & 15 - & ara1 oxar &l

« Salesman links: & salesman & forg ga fsft link / QR (82 row @R Copy, QR, WhatsApp 3R Reset
buttons)i

« "Save ALL QR codes to a folder" rgs QR 3R & salesman & folg ®Tu= A1Ges cards FATET 81

Q. LICENCE ONLINE (a1, renewal, S9©GI modules)

« Settings > License > "Get/renew licence ONLINE": &= o AITH, ATfeieh, AIETS, 6% R, Package
(Basic / Standard / Standard + GST / Premium) 3R Validity (1 #igt1 ... 3 91a1 / Lifetime) g4 >
"Send licence request"| 3mgar Machine ID 319+ 3TY 1Y 1T 8l

« Neotech 3MTueh! hiF hdT &, HoR Al &, IR 1Y | MU online account *ft s91 IadT & (Online Shop,
salesman links, owner portal & forg)|

* 3Tl IR MarketFlow gerd & @« 310 39 download &dT § - a1 "Check / Download licence +
online login" TV | I8 ¥R &dT &:
o licence key (% g€t PC & forg @mq)), 8ik
o Cloud Sync: Client ID + API Key (3mdert online login)l

« Renewal: Settings > License # f&@t expiry dki@ 9 ugal 8 request 9|
 J&EUT: Sharma Kirana Premium, 1 9ref i request 95iar g1 WwiF & s1e MarketFlow fezarar
"Licence activated - valid till 26-09-2027. Online login saved: Client ID SHOP003"|

R. UPDATES (7Y version 3R guR)

« MarketFlow &7 # Y& aR @& updates @&dT g (Settings > Updates, a1 "Check for updates now"
zay)|

o FTT version 34 WR FaTdT & T 947 &1 Yes &ay: 3muen data backup g4t &, update download gteR
9UaTy install g1 8, 3k MarketFlow & Qe fame & ik get STt &1

» g update W Neotech @ digital signature a1 g1 @19 AT Aehett file FAT X & ST € - TS install g
grari

« 3mgaT data (Documents) update & @t 78 sgerdr, 3R licence key &+t & 81

« Internet 7gi? Neotech a1 MarketFlow Setup.exe pen-drive ar WhatsApp R & 9T & -
MarketFlow &€ &Rdh I8 ey | TS dal |

S. USERS, PERMISSIONS 3R PASSWORDS (v1.90)

+ Roles: Admin (#1feis - @ gw), Manager, Accountant, Salesmani Admin > Users: user sitg, role
T4, s/t password gl
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i T e GehdT &

Can) Manager Accountant Salesman
Ta1 fae g - -

faet edit / cancel &l - -

@< edit / delete =il - -

Opening stock / damage / adjust af - -
wtg / field ageft accept & & - (link )
T gt e af & -

Backup / restore / import / export - - -

Licence, keys, year-end, updates - - -
Dashboard &R &« fashl / sern af g -

St ehrd et role & forg 18T, S8 buttons f&d T €, 3k MarketFlow at & g ot 79T & &dT g1 ST
role @t ff% Dashboard fezaar g1

o Password: &H T & 8 31eR, 3MeR 3R 3idh i1 | 947 user (3R o/ s/t password fear mar, ok
"admin123") ugat login TR 3UAT password SR §4TdT 81 & &his Logout & IwR "Change password"
button ¥ 31T password I&d TehdT g

o 5 7ad password ¥ al login 10 fiHe & fog &g ("Forgot password?" d& ot gar §)1

e Screen lock: 15 e &I5 @A 7 &1, af MarketFlow fR password #AfTar 81 Admin > Users H aget
("Lock the screen after", 0 = @fY 7811

o THT &H ¥ HA Yo 1] Admin BT I118T - MarketFlow SRR Admin @l 214, 3T role g+ a1 39 &g
CEeE RG]

o TSI @A Admin > Audit Log #: fo@, @, 3amE, stock, &4, journal, product & &M, settings &

geard, logins, 3R backup / restore / import / export (& database & 9r¥ security _log.txt # +ff ford
SIGE]

S1. Salesman links (v1.90)

« & salesman @ link / QR st & ik SO Smudht g &t key gt gidT | I Rt 9T SR page @i g,
3R gt SiiER / G ¥k o= 417 AST GehdT 8l

« Phone @t a1 a1 salesman = &M 81 f&ar: Orders > Links & QR > 3Ieh! row WR "Reset" - RMT link
IR dic; 797 9511 Salesman @l &g @A (Masters > Salesmen) & «ff 35 link & g ITdT 81

e v1.90 ¥ Ugal 94 links 31& gl Teld - F&al 93T link A

S2. Salesman &I ager &4 (v1.91)

o Salesman @41 f&h 3= phone link ¥ Ja1 & (tab "Paisa jama")| PC W= at 7 97 &sf &= 9ahdT &, 7
acceptl
« ad%: UPI QR, Cash, Cheque, Net Banking, e-RUPII
o UPI QR: 3&H H el I IhIAT Ugel ¥ WRT BidT & (J&ad Uehd 8) -> "QR dikhayein" -> ga-aR ferelt ot
UPI app (PhonePe, GPay, Paytm, BHIM ...) @ scan @<ar g1 dar di< #rferes & UPI ID R 7T &
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(Settings > Company > UPI ID)I fR salesman UTR feraar g1 Settings & UPI ID 9 &, @t QR @1
e fesuT T8t 8l

o Net Banking: reference / UTRI e-RUPI: voucher code / reference (dtfera e-RUPI 31d= bank &
merchant app @ redeem &=dr g)|

o Cheque: R + a¥i@ (+ bank)i Cash: &® 3R =g

» 99 $® Collection page W Pending 31aT gl A1feieh / Manager / Accountant bank # &@a (UTR /
reference f&aar 8) Accept ar Reject @&Ra &1 UPI -> bank book & UPI; Net Banking 3R e-RUPI ->
bank book & Bank; Cash -> cash book; Cheque -> Cheques (Cleared g IR fi1 STd1 8) 1

S3. R W Card & Ya= (v1.92)

e "Card" @ 841 card machine arelt &t 3much bank @rd & ST &d! §, 3Tfelt a8 Bank Book ¥ fezaar &
(3R Cash/Bank Book & "Card" filter &), Cash Book # &t a8

o fore & gt 3oA &< it 81 Card machine UtsT e (MDR) @&t 8: 519 bank statement # %A 31, dt then
d "Bank charges" @d & &4 #, Bank ¥, &5l & |

S4. @it & 91y supplier @& Y= (v1.93)

e Purchase Entry & g "Paid now (Rs) ... by Cash / UPI / Bank / Cheque / Card"| ATd IR WX gt at 0
g+ &1 S oft fam, at g supplier a1 SirdT 8: Cash, Cash Book ¥ gedr §; s, Bank Book &; $iR
supplier @7 ST gedr gl

« Supplier, Masters > Suppliers & g1 =1y (et @ ), R frer @ sarer sprar T8l & apar

« v1.93 # &la gsm: supplier & A9 & STel TS @R 3 gHT IGH ledger # Il 8 (Ug Rtk ofar fezad 9),
3R supplier &t f&ar 9a&g 3@ Cash Book ¥ gedr gl

S5. Supplier &I A1 leF@T - Debit Note (v1.94)

e Purchase > "Returns (Debit Note)" (arfera 3R Manager)|

o WI-foet & A o 9, items @R "Return qty" ford, aRor 94, Save | a# 3R GST I ot & o1 &1

o AT foa (MarketFlow & Ugel &l GRIT #1): supplier g, IFer QRMAT fae Fer ford, itemss SitS (e 3R
GST product & - =4 g af sgat), Savel

« fRR MarketFlow: stock =erdT §; 39 supplier @&l &A1 gerar & (39 ledger & "Debit Note" fegar 8); 39
He @l 3myee GST input credit gerar g (ITC Summary 3R Purchase Register DN minus & 91
fezgar g)1

« "Refund received now": 3R supplier 3uT foet & qEIESH Y S7Tg 991 Sterdar g, at T8 &of & (Cash ->
Cash Book, UPI/Bank -> Bank Book)!

o "Supplier credit note no./ date": Sig supplier 31UAT credit note ¥t 99 3R - 3mgar CA 39 GSTR-2B
9 fAerar g1

 Print selected -> supplier & foig Debit Note PDFI Cancel selected -> T 3Ie SrdT gl

o 39 fae W a1 @ier (uget & ara "gere) I99 saTal, a1 foraHT stock & § 399 e, Jgl atel dahd | o
ot TR Debit Note &, at delete 78l gidT, 3R wlers AT & &A edit +ff 781 gl

S6. Al ¥ supplier @& faa scan &A1 (v1.95)

o #ifere: Settings > "Al Bill Scan" - g Off, "Our own Al key" (Google Gemini &I i key & F &
end §; OpenAl a1 Anthropic Claude +ft ged €), a1 "Through Neotech" (Neotech aTe] &=dr g 3R
MUY AT Y W1 TF T B) |

« Purchase Entry > "Scan bill (Al)" > fa& & photo (JPG/PNG) a1 PDF g+ | 9Tth, et 8iR st AT arett
photo TE 3<ST I ! gl

o g ol window Eadt g: fore &t &R line & @& "Our product”| fS lines W MarketFlow TehT Fgl, agr
"Please choose" for@r & - product g1 &I ft 7131 / 3\ / GST / batch / expiry gurR| @1d A &l Adad
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& foreT & aifepe S | T8 fAerd - faer 34

 "Fill Purchase Entry" -> items cart & 31 S/d § -> IH1=1 Save &dM¢ (stock, batch, GST, supplier @1
T, "Paid now" IF Ugel FI d3g Iald &)|

« I supplier & fog smueh g product MarketFlow IT& @dT 8, dTfch IehT ST foret S1a= 31T At SIrg |

+ Save TIH d& $© U9 T8l gidTl Internet gl / Tad key / WHAT T -> A1 HaeT; foret gAsm g1y 9 ot 317 dahd
gl

K. 39 &1 swH (Hier smH)

1. gog: Dashboard @&, &7 stock 3R SR &1

2. %9 items FTU - AT 31 W Purchase @< (stock s&aT 8)|

3. &7 IR &2 U478 & folg New Sale (scan, SitE, aiiar g4, 814)|

4. ITgeh GRTAT Fehrat & at Collection &sf & |

5. ®8 oft @ gof AR (fomram, 9TSr...)|

6. A Day Book &, 3R srehrd areft genrt sl WhatsApp Reminders #sil

7. & 8H: backup copy pen-drive IRl & HgR: Reports (GSTR-1/3B), P&LI

o Install ®¥ "Windows protected your PC": More info > Run anyway!|

 ERT install ) "Access denied": MarketFlow TXT &g & (3T restart), o install &1

 Product foa # 98 Jgar: IGer stock 0 & - @E ¥ stock |

+ App 3= &€ g I8 "logs" folder # log feradi € - error_.log &H s, 8A asig &iah il

o UTEH/ghH delete gl gidl: Iqak fodt & - g STETa g; delete it STTg I inactive & (farer Tt §)1

« Invalid licence key: 99T version 3@ 3R g8t PC & Machine ID areft key sTei| Sf&m: Settings >
License ¥ request 451

 Login password 4« 74: login window WR "Forgot password?" (Al &&)I
o Update W "signature is NOT valid" (version 1.83 - 1.88): website / pen-drive & Y& a1 v1.89 a1
4T install &; 39 a1¢ updates 319+ 3T gid &1

« Salesman @t "cross-site request refused" a1 "bad client or key" f&&: link Q1T & (key scet) -
Links & QR & 3@ 747 link 95|

Neotech C&S, Neemuch (M.P.). Support: 9425106306.

MarketFlow User Guide (Hindi) v1.98 + Neotech C&S « 15/15



